
Carry out the following steps to

•	 change your Online-Banking-PIN

•	 request a new PIN per chipTAN, pushTAN or mail
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Choose  
Zugangsdaten 
wiederherstellen  
(Restore Login-Data) and  
enter your personal data.
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Change your PIN or request 
a new PIN. You can unlock 
your new PIN with chipTAN 
or pushTAN. 

Alternatively you can order 
a new PIN via mail.

1

Choose on our homepage 
the button  
Zugangsdaten vergessen
(Forgotten Login-Data)

Online-Banking

Forgotten Login-Data

You need further support? 

KundenServiceCenter 06031 86 9444 
WhatsApp 06031 86 9444 
Sperr-Notruf 116 116 
www.sparkasse-oberhessen.de


